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Today’'s Hospitality Industry is also about Smart Tech!
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The hospitality industry noted the
importance to keep up with the latest
customer facing technology trends
and are now heavily sourcing for
solutions to keep up with the current
competition, especially if they adopt
technology  that appeals to
customers, while you continue as
normal.

One of the must-have innovation in
hotel industry, it's crucial to offer the
automatic check-in feature to make
routine easier and more comfortable.
For instance, voice control, facial
recognition, and mobile control can
put the visitors' personal experience
to the next level.
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Hotel operations are increasingly
shaped by various management
systems to monitor and optimize
revenues, customer relationships,
property, channels and reputation.
Not to mention the rising importance
of integrated messaging, predictive
analytics, customer profiling and
middleware, which seeks to connect
any disparate systems.
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Smart energy management, robot
delivery, and unified property
management systems promise to
become the most popular hotel
technology trends in 2022. The
reasons for this are the general
tendency towards sustainability, the
consequences of a global pandemic,
and the constant search for better
personalization tools for guests.
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Technology will be at the core of the
hotel experience both in room,
before and after the trip. This will lead
to the development of new concepts
and more innovation in the industry,
and contribute to the emergence of
an ever more individualized offer.
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Learn more at ANALYTICS INSIGHT, EHL INSIGHTS, HOSPITALITY TECH, HOTEL TECH REPORT, INTELLECTSOFT, REVFINE, MITEL

Co-locate with Retail Asia Conference & Expo
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Retail Asia Conference & Expo - Asia’s Innovative
Hub will be co-located with RBHK x GA to bring
food technology and payment systems for a wider
audience and add zest to the city’s dynamic F&B
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Stand Packages 2RER KRN

RBHK x GA is the perfect trading platform for you to put your best products
on display, gather market information and forge new business relationships.
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Space Only Walk-on Package Premium Package

(min. 18m?) (min. 9m?)

(min. 18m?)

Standard rate: US$475/m? Standard rate: US$525/m? Standard rate: US$555/m?
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Organiser: Informa Markets Discover more:

1701-05, 17/F, China Resources www.RBHK-GA.com

Building, 26 Harbour Road, Wanchai,
Hong Kong

informa +852 3709 4981 Follow us:

markets Bl © @ RBHKGA

& exhibit@rbhk-ga.com
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