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Technology Eases Manpower Shortage in
Hospitality and F&B Industry with High Demands
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Global economic activities have become more active as the pandemic has passed, and the
demand for tourism and hospitality has increased. *The global hospitality market has
reached nearly US$4.7 trillion and is expected to grow to US$5.8 trillion in 2027. While the
market has recovered, manpower is still in short supply. Since global manpower shortage will
continue in a foreseeable future, the industry has to ensure the management quality and
efficiency by optimising operational processes and improving guest experience through
“digital transformation”.

Restaurant, Bar & Café Hong Kong (RBHK) is committed to promoting the development of the
F&B and hospitality industries. In addition to bringing food-related products and solutions to
our buyers, we also bring exhibitors from the hospitality technology sector under the same
roof, bringing new impetus to the industries.
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Hospitality technology has developed in a wide range of fields, and common applications
include:
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Restaurant Management System

It is a software solution designed to helps
restaurant owners and managers efficiently
manage their business, enhance productivity,
improve customer service, and increase overall
profitability. Related services include table,
menu, inventory and staff management, etc.
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Point of Sale Systems (POS)

POS systems are used in restaurants, bars, and
other food and beverage outlets to process
customer orders, track inventory, manage
pricing, and facilitate payment transactions.
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Customer Relationship Management (CRM)
CRM software enables hospitality businesses to
track and manage guest information,
preferences, and interactions to provide
personalized services and build long-term
relationships with customers.
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Bring your hospitality technology solutions to over 8,000 buyers!
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Contact us now for an Early-Bird Rate!
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Many exhibitors have already re-booked their space
for next year during our show! Early-Bird Rate will

,‘ last till 31 DEC 2023, book now to beat the crowd!
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Contact us now for an Early-Bird Rate!
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Organiser: Informa Markets Discover more:

17/F, China Resources Building, www.RBHK-GA.com
26 Harbour Road, Wanchai, Hong Kong

informa k. +852 3709 4981 Follow us:



https://www.rbhk-ga.com/?elqTrackId=c3749756ecf345488f25352ff5a17b81&elqTrack=true
https://www.rbhk-ga.com/?elqTrackId=c3749756ecf345488f25352ff5a17b81&elqTrack=true
mailto:exhibit@rbhk-ga.com?elqTrackId=925277ed47cd44729755f2b82c481d31&elqTrack=true
https://www.hospitalitynet.org/external/4119244.html?elqTrackId=358321841c0248178c694330911e9ba6&elqTrack=true
mailto:exhibit@rbhk-ga.com?elqTrackId=331d8758a3c8455cb7a7d0c61f6490a6&elqTrack=true
mailto:exhibit@rbhk-ga.com?elqTrackId=0679478f25ff4fc59179f105629d4373&elqTrack=true
mailto:exhibit@rbhk-ga.com?elqTrackId=5095200b22a644daa144e1fd4c18d619&elqTrack=true
https://www.rbhk-ga.com/?elqTrackId=c5f126239b954e4ab01a8c3bd2e2ecbd&elqTrack=true
https://www.facebook.com/rbhkga/?elqTrackId=26db41881d864d2fada79353b30550f8&elqTrack=true
https://www.facebook.com/rbhkga/?elqTrackId=26db41881d864d2fada79353b30550f8&elqTrack=true
https://www.instagram.com/rbhkga/?elqTrackId=ba0740d8935547019196c5c051bbdef0&elqTrack=true
https://www.instagram.com/rbhkga/?elqTrackId=ba0740d8935547019196c5c051bbdef0&elqTrack=true
https://www.linkedin.com/company/rbhkga/?elqTrackId=ce643d2e8ccd47f9a403c9cc6e386ace&elqTrack=true
https://www.linkedin.com/company/rbhkga/?elqTrackId=ce643d2e8ccd47f9a403c9cc6e386ace&elqTrack=true

