Where Food & Business Meel

| soEs ER >
|5-75EP2023 V¥
12023955-718 *C

| Hong Kong Convention and Exhibition Centreﬁ

) EE MR €
Re%sﬂher :slaaw y ;-‘ \1 ¢@}
v @Hﬂm T

How Smart Can Your Hotel or Restaurant be?
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Now more than ever, hoteliers and restaurateurs see the need to utilise technology to improve
guest experience and optimise management in security, efficiency and control capacity.
Failing to keep up with the trend means one may risk jeopardising its reputation and
eventually be eliminated. To embrace digital changes, Restaurant & Bar Hong Kong (RBHK)
will showcase everything needed to smarten up your business, from online booking system,
scan-to-order technology, e-payment tools, CRM systems to mobile guest journey solutions —
you name it!
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Register as Visitor
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3 Technology Trends to Adopt
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Online Booking System
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Online reservation is the new trend — the global restaurant reservation software market is
expected to grow at a CAGR of 9.5% from 2022 to 2030, while 64% of hotels worldwide use
booking engines to get direct bookings and customer information.
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Food & Beverage/ Hospitality Management Systems
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Cloud-based solutions such as Cloud POS, CRM and ERP are highly sought-after to improve
demand planning, supply chain management and overall operational efficiency in restaurants
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e-Payment System
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Hong Kong is heading towards a near-cashless society with forecasts reporting paper money
and coins will account for no more than 1.6% of point-of-sale transactions by 2024.
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AUPHAN SOFTWARE (HK) BBMSL LIMITED BOTINKIT (HK) LIMITED
LIMITED
Booth no.: 5F-E31 Booth no.: 5F-E03 Booth no.: 5F-E30

*s] foodpanda ECLine
. p eatS 365 True value in POS
DELIVERY HERO FOOD EATS365 HONG KONG EC ELECTRONICS LIMITED
HONG KONG LIMITED LIMITED

Booth no.: 5F-F30 Booth no.: 5F-E11 Booth no.: 5F-E01
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QUICKTH\AE SYSTEM
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FOODBUYER TECHNOLOGY HONG KONG QUICK TIME SYSTEMS
LIMITED TELECOMMUNICATIONS
(HKT) LIMITED
Booth no.: 5F-G34 Booth no.: 5F-F20 Booth no.: 5F-F12

@ eMenU ...and more

ROKA SERVICE
Booth no.: 5F-D30
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Organiser: Informa Markets Discover more:

17/F, China Resources Building, www.RBHK-GA.com
26 Harbour Road, Wanchai, Hong Kong
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